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[Tpunoxenue 1
K nmpukazy Ne 2/2 ot 10.09.2016 r.

CBoa npaBmJI KOPNOPATUBHOM KYJbTYPbl PA0OTHUKOB
MYHHMIIUIIAJIBHOTO 0011€00Pa30BaTEILHOI0 0I01KETHOT0
yupexaenusi « Tpouukasa COI» By3yaykckoro paiona

1. OO0mme mooKeHUs

1.1 CBox mpaBuil KOpHOpAaTUBHOM KynbTypel (mganee - CBoa) mnpusBaH
CHOCOOCTBOBAaTh TMOBBIIICHUIO KauecTBa palboThl, ycuieHHo 3(G(HEKTUBHOCTH,
COBEPIICHCTBOBAHUIO  JIEATEIBHOCTH MYHUIIMTIANBHOTO  0011€00pa30BaTeNbHOTO
O10JKETHOTO yupexaeHus bysynykckoro paiiona OpeHOyprckoi obnactu (nanee -
MOBY "Tpouuxkas COI").

1.2 Bce Cotpynuuku VYupexaeHUs JOOpPOBOJIBHO TNPUHUMAIOT Ha  cels
00s13aTebCTBA IO HEYKJIOHHOMY COOJIIOJICHUIO MPUHITUIIOB, HOPM U MPABUJI J€TOBOTO
MOBEJEHUS, YCTAHOBJIEHHBIX B JaHHOM CBOJe€.

1.3 Jlupexktop HEceT OTBETCTBEHHOCTh 3a CTPOroe COOJIOJEHUE MPaBHII
NOYMHEHHBIMU eMy COTpyIHUKaMU.

1.4 TloBenenue COTpyIHUKOB, a TaKKe MPUHUMAEMbIE PYKOBOICTBOM PELICHUS HE
JOJKHBI IIPOTUBOPEYUTh HOPMaM M LIEHHOCTSIM, YTBEPKICHHBIM B CBoxe. Bompocsl,
CBsA3aHHbBlE ¢ npuMeHeHuem CBoxaa, pemarorcs aupekropom MOBY "Tpownnkas
co1r".

2. Hean u 3agaun CBoaa

2.1 CBoJ BBOJIUTCS C LIEJIbI0 BHEPEHUSI €IMHBIX CTaHIAPTOB MOBEICHUS IIEPCOHAA,
obmenus c¢ IloTpeburensiMu Oka3bIBa€MBbIX YCIYI M KOJUIETAMH, MPEICTaBUTEISIMU
OPYTUX YUYPEKICHHUM, a TakKe palMOHAJIbHOIO HCIIOJIb30BAHUS pabO4Yero BPEMEHHU,
YKpEIUIEHUs  TPYAOBOM  JHUCUUIUIMHBI,  CIOCOOCTBYIOIIMX  (hOPMHPOBAHMIO
KOpHopaTuBHOro ayxa COTpyIHHUKOB M YCIIEUTHOMY Pa3BUTHIO Y UPEKACHUS.

2.2 3amavamMu SBJISIFOTCS:

-3akperuieHne Muccnn u KopnoparuBueix nenHocreit MObBY "Tpounkas COILL";
-obecnieyenne oco3zHanus Corpynnukamu MOBY "Tpounkas COII" nepconanbHoR
OTBETCTBEHHOCTH Tiepe [loTpeduTensmMu yciyr 3a BHIMOIHEHUE CBOUX JOJIKHOCTHBIX
o0si3aHHOCTEH, cBOEH posu B peanuzanuu Muccun MOBY "Tpowurkas COLT";
-OIpE/ICJICHHE OCHOB B3aWMOOTHOILIEHUM Yupexnenus c [loTpeOutensimu ycmyr,
opraHamMu TOCYJApCTBEHHOW W MYHULMIAIBHOW BJIACTH, YUYPEKIACHUSMU KYJIbTYpHI,
oOpazoBanus, qpyrumu BegomctBamu U Corpyaaukamu MOBY "Tpounkas COL";
-3amuTa uHTepecoB [lotpedureneit ycayr u CorpyaaukoB MOBY "Tpounkas COLI".

3. lleHHOCTH U MPUHUIMIIBI

Bce wmbl oueHb pasHble. Kaxnaplii U3 HAc mOpuiesnl B YUYpPEKICHHE CO CBOMMH
MPEACTABICHUSIMU O TOM, KaK CIEIyeT >KUTh, UTO NMpaBUJIIbHO, a 4To HeT. Ho, cTtaB
YJICHAMH OJHOW KOMaHIbI, MBI JIOJDKHBI HE TOJIBKO YKHBAThCA MEXKIY COOOM, HO U
MPOJIYKTUBHO padOTaTh Ha JOCTHXKEHUE OO0IIero pesyibrata. A 3((PEeKTUBHOCTH B
Hallel paboTe 4acTo CBS3aHA C TEM BIIEUATIICHHEM, KOTOPOE MbI, IPOU3BOANM Ha
[Totpebureneit ycmyr. Kpome Toro, BaxkHO BBIIEPKUBATh 00pa3 YUpeKaeHHsS BHEIITHE
u BHyTpHU Yupexaenus. Umumx MOBY "Tpounkas COHI' - 370 BaKHBII HHCTPYMEHT



JOCTIDKEHMSI OOIMX I1ede, U OH [JOJDKEH HCIOJIb30BaThCd MAaKCUMAaJbHO
¢ PexkTUBHO.

3.1. BeictpauBasi cBoi BHemHMM U BHyTpeHHHH umumk, MOBY "Tpounkas COII"
OCHOBBIBAETCS HA CIEAYIOMUX MPUHIUIAX:

YBaxkeHue K 4eJ10BEKY -

ATO yBa)XKEHUE MHEHHUM JPYTUX U TEPIMMOE OTHOIICHHUE K JIOOBIM Pa3IUUMsIM MEXY
HaMH, OTKPBITOE U JOOpOKENIaTeIbHOE 00CYXKIEeHUE MPOOJIEM, COBMECTHOE pElICHUE
IIPOU3BOJICTBEHHBIX 3a]1a4.

Ipodeccunonanusm -

3TO TIIyOOKOE 3HAHHME CBOEW CHEHAJIBHOCTH, OTBETCTBEHHOE M J00POCOBECTHOE
OTHOUIEHHWE K OOS3aHHOCTSIM, KayeCTBEHHOE U CBOEBPEMEHHOE BBIIIOJIHEHHUE
MOCTaBJICHHBIX 3a/lady, COBEPIICHCTBOBaHHE MpodeccuoHaNbHOro ypoBHA. MOBY
"Tpounkas COLI" cTpeMuTCs K NOCTOSHHOMY COBEPIICHCTBOBAHHIO WU PA3BUTHUIO
CBOET0 MHTEJUIEKTYaJIbHOI'O U YEJIOBEYECKOT0 KalnuTasa.

ITocTosiHHOE MOBBINIEHHE KAYeCTBA - .

ATO OCYIIECTBJIEHUE AECSATEIbHOCTU B COOTBETCTBUU C MEXIAYHAPOJIHBIM CTaHAAPTOM
kadyectBa CO 9001 2000, opueHTanys Ha yA0BICTBOPEHUE
TpeboBanuii [ToTpeduTeneil 3a cuet npeaocTaBiIeHUsT KaueCTBEHHBIX yciryr. KauecTBo
OKa3bIBA€MBbIX YCIYT CKJIAJbIBACTCS U3 KaYeCTBEHHON paboThl Kaxk1oro CoTpyaHUKA.
P PeKTUBHOCTD -

ATO TOCTHKEHHE MAKCUMAaJbHBIX PE3yJIbTATOB MPHU YCIOBUM ONTUMATBHOTO
WCIIOJIb30BaHUS YEJIOBEYECKUX, MHPOPMAIMOHHBIX U (PUHAHCOBBIX PECYPCOB.
CoTpyaHuyecTBo -

9TO  OTKpbITOE B3auMojeictBue ¢ llorpeOurtensmMu, MyHUIUNIAIBHBIMUA U
rOCYJIapCTBEHHBIMU  OpraHaMu,  YYpPeXACHUSMH  KYJbTyphl, = 0Opa3oBaHMS,
BEJIOMCTBaMHU, CJa)kKe€HHas paboTa €IMHOM KOMAaH/bl, B KOTOPOU KaKIbld OTBEYAET 3a
oOLIMI pe3yJIbTaT - YCIeX HAIero YUpexaeHus.

Onrumusm -

Bepa B srydinee npugaer CoOTpyaHUKAaM CHIIY U YBEPEHHOCTh, 00€CIIEUNBAET BBICOKYIO
TPYAOCIIOCOOHOCTD U HAIIEJIEHHOCTDb Ha YCIIEX.

3.2 TlpuHnumns! ynpaBieHus Y UpexaeHUeM

3.2.1C TOukM 3peHUs YNpPaBJICHHS, B YUPEKICHUU JCUCTBYET MPHUHIUI €IUHCTBA
NOAYMHEHUsA. Tak HEMOCPEACTBEHHBIM pyKoBoauTeneM Kaxaoro CoTpynHHKa
ABJISACTCS JUPEKTOp YupexaeHus. Jupexkrop VYupexaeHus, B CBOW OYEpelp,
(GYHKIMOHATIBHO MOAYUHEH MPEJCTABUTEIO Y UpeTnuTes.

3.22. OnuH w3 (QyHOAMEHTAIbHBIX TNPUHIMIOB yrpaBieHuss - [lepconanpHas
OTBETCTBEHHOCTb. J[oCcTHKeHHe 1000 CTPaTernyecKoi Lesid CKIIabIBAeTCs U3

JOCTHXKEHHsI 00Jiee MEJIKUX 1ieJIel U BBIMOJIHEHUS ONEPAaTUBHBIX 33/1ad. 3a KaXxaylo U3
TaKUX 3aJa4, 3a KaXAbld y4yacTOK paOOThl B YUpPEKICHUH HECET OTBETCTBEHHOCTH
KOHKPETHBIN YEIOBEK.

3.2.3Hapsiny ¢ mnepcOHAJIbHOW OTBETCTBEHHOCTHIO 3a BBHITIOJIHEHUE KOHKPETHOM
3amauu, B MOBY "Tpouukas COII" npeiictByeT NPUHIMO KOJUJIETHAIBHOCTH
oOcyxaenus. B mporecce mpuHATHS pELIEHUS MOXXHO M HYXKHO OOCYXIaThb €ro
HIMPOKUM KPYroM, MoJIydas KaKk MOKHO OoJibllle MHEHMH W ajbTepHATHB. Takum
oOpa3oM, JIOObIE COMHEHHUSI U BO3PAXKEHUS CIIEyeT BbICKa3bIBaTh B MpoOIEcce



00CYXJIeHHsI pelIeHus, TI0CIIe TOr0, KaK PEIIeHUe MPUHATO, €r0 CIETYEeT UCTIOTHSATS.
3.2.4B YupexaeHuru NpPUBETCTBYETCS JIEJIETUPOBAHKUE MOJTHOMOYHMM MpU pa3paboTKe
pemenuii. Pabotas Han kakoi-nmu6o 3anaueit, COTpyJHUK MOXKET U JOJDKEH HE TOJIBKO
0003HaYUTh MPOOIEMHYIO 001aCTh, HO U TIPEIJIOKUTH BAPUAHTHI pELICHUH.

4. Oxupanus ot padborsl COTpyAHNKOB

4.1. Penyramus MOBY "Tpounkas COII" kak 4ecTHOro, OTKPBHITOrO YUpeKACHUS
CTPOr0 MPUIEPKUBAIOLIEHCS BBICOKUX CTaHJAPTOB JIEJIOBOM 3TUKU, SABIISETCS 3aJJ0TOM
ee ycrnexa W npouseTaHus. CregoBaHHE BBICOKMM JTHYECKUM NPHHIMUIAM U
NOJJIEP)KAHUE pEeIyTauuu YUYpekJIeHUus - OJHAa M3 OCHOBHBIX 3a/ad BCEX
CotpyanukoB. JIxoOble HapylI€HUsI HOPM M IPABUII I€JIOBOM 3THKM MOTYT IMIPUBECTU K
noTepe JOBEpHUs K YUpEeXKIECHHIO cO cTOpoHbl IloTpeOuteneil ycmyr, AeNOBBIX
IIaPTHEPOB, 3aKa34MKOB M T'OCYAAPCTBEHHBIX, MYHUIMIIAIBHBIX CTPYKTYp M JIPYTHUX
OpTraHU3AIUN.

4.2. MOBY "Tpourkas COUI" oxxuaaet ot COTpyTHUKOB:

Ipodeccuonanusma -

3¢ (HEKTUBHO U CBOEBPEMEHHO BBINIOJHATH OCTABJICHHbIE 337]a4ul Ha 0a3e UMEIOIUXCS
3HaHUU U OIIBITA.

OTBETCTBEHHOCTH -

NOOpPOCOBECTHO  MCHOJHATH ~ CBOM  JOJDKHOCTHBIE — OOS3aHHOCTH,  HECTH
OTBETCTBEHHOCTb 3a pEe3yJbTaThl CBOEH pabOThl W MPUHUMAEMBIE PEIICHMUS,
CBOEBPEMEHHO M TOYHO BBIIOJIHATH pacnopsbkeHus: PykoBoacTaa.

JlostibHOCTH -

1n03UTUBHO OTHOCHUTBCS K MOBY "Tpounkas COLI", ObITh BEpHBIM OCHOBHBIM HIESIM
W TOpUHIMIAM, CTPOUTh B3aUMOOTHOIIEHHS HA OCHOBE JOBEpHs, OBITh
3aMHTEPECOBAHHBIM B CBOEH padoTe.

P PeKTUBHOCTH -

paloHaIbHO UCIOJIB30BaTh pabouee BpeMsi, MOCTOSHHO CAMOCTOSITEILHO padboTaTh
HaJ yJy4dlIeHHMEM COOCTBEHHBIX pe3ysbTaToB. CTPEMUTHCS COBEPIIEHCTBOBATH CBOM
3HAaHUS U YMEHHs, OTBE€Yasi COBPEMEHHBIM TPEOOBaHUSAM K CIELMAIUCTaM JIaHHOTO
podus.

YBaxeHnus -

BBICTPAMBATh OTHOIICHUS HAa MPUHLMUIIAX COTPYJHUYECTBA M B3aWMOYBAXKCHUS.
VYBaxkaTh 4yBCTBO COOCTBEHHOT'O JJOCTOMHCTBA, HE TIO3BOJISTh TPyOOCTh U
HELEH3YPHbIE BBIPAKEHUSI B OTHOLIEHUSAX C KOJJIETaMH, PyKOBOACTBOM Y UpEKIEHUS,
JPYTUMU JTIOAbMU.

AKTHBHOCTH -

NpUHUMAaTh akTuBHOE yuyactue B ku3HU MOBY «Tpounkas COIIl», crnocoOcTBys
JOCTH)KEHHMIO BBICOKMX PpE3yJbTaTOB, Pa3BUTHIO KOPHIOPATUBHOW KYJIBTYphl U
BHYTPEHHETO COTPYIHUYECTBA.

JloOpo:KeIaTe/ IbHOCTH -

NOJIIEPKUBATh pab04uyt0 00CTaHOBKY M OJArONpUSTHBIN MCUXOJIOTHYECKHM KIUMAaT B
KOJUIeKTUBE. B 00IIeHNnN CTpeMHUTbCs ObITh KOHCTPYKTUBHBIMHU, JOOPOXKeEIaTeIbHBIMU
Y OPUEHTHPOBAHHBIMM HA PELICHUE 33/]a4, & HE HA BBISICHEHUE OTHOLIEHUM.

5. BHyTpukopnopaTuBHbI€ OTHOIIEHUS



5.1 B3auMooTHOIIEHHUS C KOJUIETaMu

OTHollIeHHUsST B KOJUIEKTUBE BIMSIOT Ha HacTpoeHue COTpyAHUMKOB U HX IKEIaHHUE
paboTaTb, BO MHOTOM OIPEAEISIIOT pe3ysibTaT padboThl Bcero YupexaeHus. Co3naBas
U noaaepxuBas KoM(popTHY0 pabouyio o0ctaHOBKY, COTpYyAHHKH COOJIOAAIOT
CJIeIyIOLIME HOPMBI U MPaBHIIa JIEJI0OBOIO STUKETA:

- YB@XKHUTEIHHO OTHOCUTHCS APYT K APYTY;

- B pabodee BpeMsl HE 3aHUMAThCA JEJIaMH, HE CBS3aHHBIMU C BBINOJIHEHUEM
CITY’K€OHBIX 00S13aHHOCTEH;

- HE JEMOHCTPUPOBATH KOJIJIEraM CBOE IJI0XO€ HACTPOEHUE;

- HE CKBEPHOCJIOBUTH, HE MIPOSIBISATH HECAEPKAHHOCTh U arpeCcCHuIo;

- BCErJla U3BUHSTHCA 32 CBOE€ HEKOPPEKTHOE MOBEACHUE;

- CEpACYHO U UCKPEHHE XBAJIUTh KOJUJIET 32 XOPOIIO BHIMOJIHEHHYIO PadoTy;

- TIOMOTaTh KOJUIeTaM, JIEIUThCS 3HAHUSIMU U OTBITOM;

- 00cyX)Jath TpoOJEMbl CBOEr0 KapbepHOIO pPOCTA, JUYHOM MOTHUBAIIMU HE C
KOJIJIEraMu, a C HEMOCPEACTBEHHBIM PYKOBOIUTEIIEM;

- YBAKHUTEIBHO OT3bIBaThCsl O Kosuierax u MODBY '"Tpounkas COII" 3a ero
npejenamMu, YKperisia TeM caMbIM aBTOPUTET U J00poe uMs;

- oOpallleHHe MO0 MMEHU-OTYECTBY OCYIIECTBISETCS B CIEAYIOUIUX CUTyalUsX: MpU
HaJIu4yuu TpeThel crTopoHsl B Juie [lorpebuteneit yciyr, mnpeacTaBUTeNEH
3aKa34uKoB, YUpEIUTENs U IPYTUX TPETHUX JIUII.

- npu obmenun c¢ CoTpyaHukamu Oojee BBICOKOro crtatyca B pamkax MOBY
"Tpounikas COIL", Ha odUIIUATBEHBIX MEPONPUATHUSAX, KaK B YUPEXKICHUH, TaK U Ha
BHEIITHUX MEpOnpUATHsIX (KOH(EepeHUUU, KPYTiable CTOJbI, Mpe3eHTaluu u Ap.). B
OCTAJIbHBIX cUTyalusx ooOpaimienue Kk CoTpynHUKY (B TOM uucie K PykoBoauTento)
OCYIIECTBIISIETCSI B 3apaHee OTOBOPEHHOW ¢ HUM (opme, JOMyCTUMO OOparieHue o
MMECHH.

5.2. OTHOWIEHUS MEXKIY TMPEKTOPOM M MOTYNHEHHBIMH

5.1. Hanmuuue KOHCTPYKTUBHBIX MPOGECCHOHAIBHBIX OTHOIICHUN MEXTY
PYKOBOJUTENSIMA M TIOJAYMHEHHBIMU HEOOXOIUMO ISl €XeAHEBHOU 3¢ (eKTuBHOMN
paboThl YUupeKAeHUS 1 IS €€ Oy IYIIero pa3BUTHS.

5.2. JlupekTop W €ro 3aMeCTUTEIb JOJDKHBI COONIONATh CIICAYIOIIHNE HOPMBI U
mpaBuJa JIeI0BOTO TUKETA!

- TOKa3bIBaTh MOJAYMHEHHBIM IMPUMEP XOPOIIEro BIAJICHUS HOPMaMU M TPABUIAMH
ATUKHU U JIEJIOBOTO ITUKETA;

- HE KPUTUKOBATh MOJYMHEHHBIX B MPUCYTCTBUU APYyrux COTPYyAHUKOB, JI€JaTh ITO
KOH(HUICHIIUAIIBHO;

- YMETh TIPU3HABaTh NEpe] MOAYMHCHHBIMA CBOM OITMOKW W HE IMPECIeI0BaTh MX 3a
KOHCTPYKTHUBHYIO KPUTHKY (HE YHIDKAIOIIYIO YEIOBEUYECKOE JTOCTOMHCTBO, HE
coJieprKaliee yrpo3y ¥ BhICKa3aHHYIO HaeIMHE) B CBOM ajpec,

- J1aBaTh 3aJlaHUS TEM, KTO OTBEYACT 3a OMNPEACIICHHBIH y4acTOK palOOThI, 3adaHUs
JIOJDKHBI OBITh YETKUMHU, a YCTaHABIIMBAEMbBIC CPOKH MX UCITOJTHCHUS PeabHBIMU;

- MIPUHUMATH MEPHI K TOMY, YTOOBI TIOJTYMHEHHBIC MYy HE JOMYCKaJIH KOPPYIIIHOHHO
OITACHOTO TIOBEJICHUS, CBOWM JIMYHBIM TOBEJACHUEM II0JaBaTh NMPUMEDP YECTHOCTH,
OeCpUCTPACTHOCTH U CIIPABEIJIUBOCTH.

5.3. CoTpyIHUKH JTOTKHBI:

- nHQOpPMUPOBATh HEMOCPEACTBEHHOTO PYKOBOJIWUTENS O TNpUYMHAX Barrero



OTCYTCTBUS, €CJIM B T€UEHUE NJIUTEIHHOTO BPEMEHU B TEKyLIUMi pabouuii neHb Bam
MPUXOAUTCS OTCYTCTBOBATh Ha paboYeM MECTE;

- 3apaHee (3a TpHU JIHA) COIJIACOBBIBATH C JUPEKTOPOM BO3MOXKHOCTbH OTCYTCTBHUS Ha
paboueM MecTe MO0 JIMYHBIM MPUYHUHAM B ONpEIeTICHHBIN IeHb paboyeil Heenu;

- CIIOKOMHO BBICIYIIMBATh 3aMEUYaHUsl M MPEUIOKEHUS MO BOMPOCAM BBITIOJHEHUS
Bamu 10JKHOCTHBIX O0SI3aHHOCTEH, COONIOACHUS TPYIOBOM UCUUILIUHBI U JIPYTUX
yKa3aHUN JUpEeKTopa YUpexJAeHUs U TNpe/ICTaBUTENICH BBIIECTOSIINX OPraHoB 0e3
MIPOSIBJIICHUSI arPECCUU U HEYBAXKECHUS;

-lipU BCTpPEYE€ B KOPHUIOpPE WJIM HA OTKPBITOM TEPPUTOPUU 30POBATHCS MEPBHIM
ClIelyeT MO JYMHEHHOMY;

-BXOJSIIIMA B TOMeElIeHHEe (B TOM 4YHUCIE W JUPEKTOP) MEPBBIM 3I0POBACTCA C
MPUCYTCTBYIOIIUMU;

-€CITU TUPEKTOp 3aHAT Pa3rOBOPOM MO TeNePOHY WU C APYTUM COOECETHHKOM, TO
CJIEIyEeT MOJ0XK/1aTh OKOHYAHUS pa3roBOPa, KPOME SKCTPEHHBIX CIy4YaeB.

6. PaGoTa n yacTHasl )KU3Hb

6.1 MOBY "Tpounkas COII" yBaxkaer u 1neHuT cBoux CoTpyaHukoB. Kaxupii
COTpyIHUK MOKET pacCUMTHIBATh Ha OOBEKTHUBHYIO OLIEHKY CBOMX CIIOCOOHOCTEW U
pe3ynbTaToB. B cBOIO ouepenb, YupexaeHue 0XXKMIAeT, UTO padoTa SBISETCS OJHUM
U3 JKU3HEHHBIX MpuopuTeToB Uil Kaxaoro CorpyaHuka. Takum oOpazom,
HEoOXoauMo, 4ToObl ceMbsd COTpylHHMKA TIOHMMajla W B LEJIOM IpUHUMAJIA
KOPIOPATUBHYIO KYJIbTYpY YUpeKIeHUs. Y UpeKIECHUE 3aMHTEPECOBAHO B TOM, YTOOBI
CeMbs OTAaBaja JOJDKHOE TEM YCHIIUAM, KOTOPbIE Ka)Iblid YEJIOBEK 3aTpauyrBaeT Ha
paboueM Mecte, ¥ oka3biBaio CoTpyIHUKaM HEOOXOIUMYIO MOACPHKKY.

6.2 Hukakue Gpopmbl JUCKpUMHHALNUK HEe nomyckaroTcs. Kaxnprii CoTpyqHUK uMeeT
IpaBO BECTU TOT 00pa3 YAaCTHOM KU3HH, KAKOW €My HPABUTCA, €CIM 3TO HE MEIIAET
ero 3(heKTUBHON padoTe.

7. BblnoJiHeHHe CIyKeOHbIX 00A3aHHOCTEH

7.1 Cotpyanuku YupexAeHUs HE MNPUHUMAIOT OTBETCTBEHHBIX PEIICHHUM, €cCiH
NOHUMAIOT, 4YTO YPOBEHb HUX MNpOo(eCcCHOHATBLHON KOMIETEHIIMM HEIO0CTAaTOYEH.
JIroOble  peKOMEHJaluuMW W TOPEeJIOKEHHS  pa3paldaThiBAlOTCA  TOJBKO — MOCIE
TIIATEILHOTO aHAJIM3a pacCMaTpuBaeMol MpoOIeMbl U BCEX UMEIOIIUXCS IO JaHHOMY
BOIIPOCY JIAHHBIX.

7.2. CoTpyaHUKU YUpexJeHUs HCKIIOYAlOT JEHCTBUS, CBS3aHHbBIE C BIMSHUEM
KaKUX-TMOO JUYHBIX, MMYIIECTBEHHBIX ((PUHAHCOBBIX) ¥ HHBIX HHTEPECOB,
HPENATCTBYIOUINX JOOPOCOBECTHOMY HUCIIOJIHEHUIO JOJHKHOCTHBIX 00S13aHHOCTEH.

7.3. CoTpyIHUKY 3amperiaercs IMojiay4yaTb B CBA3M C HCIOJHEHHEM JIOJKHOCTHBIX
00s13aHHOCTEM BO3HArpaXXJI€HUA OT (U3MYECKUX U IOPHUIMYECKHUX JIUL (JIEHEKHOE
BO3HAIpaXJE€HUE, CCYJbl, YCIyrd, OIJIATy pa3BICYEHUH, OTIbIXa, TPAHCIIOPTHBIX
PacxoJI0B U MHbIE BO3HATPAXKICHHUS).

7.4 Tlpexnae Bcero, nymaiTe o TOM, Kak Balia nesTenbHOCTh CKakeTcsl Ha padoTe
YupexaeHusl.

7.5. He criemurte onieHUBaTh pe3yabTaThl padboThl Apyrux COTPYyIHUKOB.

7.6. He ckpriBaiite cBoux omuOoK. He ommbaeTcst TOIbKO TOT, KTO HUYETO HE JIeTaeT.
7.7. Ecnu y Bac ecTp uaes mno ymydmieHHIo paOOThl OpraHU3aluy WM BBINOJTHEHUS
OINPENENICHHOM 3a/1a4¥, HE MEIJIUTE C MPEII0KEHUEM.



7.8. Ecu Bam uto-1u60 HesicHO B paboTe, HEMEJICHHO 3aJ]aBaiiTe BOIIPOCHI
KOMIIETEHTHBIM JIFOJISIM. :

1.2

8. Konpaukrbl

8.1 B YupexaeHun He IOMYyCKAIOTCS KOH(QUIMKTBI. 3a TOUCK €IUHOI0 pPEIICHHUs
KOHCTPYKTUBHBIX IPOTHUBOPEUYMI OTBETCTBEHHOCTh HECyT 00€ CTOpOHbI. OCHOBHas
yepTa KOHCTPYKTUBHOTO NMPO(ECCUOHANIBHOTO KOH(PIMKTA - OH HUKOT/Aa HE IEPEXOIUT
Ha JuyHOCTH. CHOp MOXHO BECTH TOJBKO U3-3a PAa3HOIVIACUH B PEIICHUAX
MOCTaBIICHHOM 3a/1a4M, a He U3-3a B3aUMHBIX JIMYHBIX MPETECH3UH.

8.2. CoTpyaHUKH 00SI3aHBI

- YBEIOMJIATH JAMPEKTOpa, OpraHbl MPOKYpaTypbl WIM JApPYTUe TOCYAapCTBEHHBIC
Oprasbl 000 BCeX Cay4asx OOpalieHus K COTPYIHUKY YUpexKIeHUs KaKuX-Tu00 JIHII B
HEJSIX CKJIOHEHUS K COBEPUICHUIO KOPPYIIIMOHHBIX MTPaBOHAPYIICHUIA;

- co0nroAaTh HEWTPAbHOCTh, HCKIIOYAIOUIYI0O BO3MOYKHOCTb BIMSHUS Ha UX
npo(ECCUOHANIBHYIO  JIEATENbHOCTh  PEHICHUH MOJUTUYECKUX MapTUd, MHBIX
OOIIECTBEHHBIX O0BEINHEHUI;

-TIPOSIBJISITh TEPIIUMOCTh U yBaKEHHME K OObIYasM W TpaauuusM HapojoB Poccum,
YUUTBIBaTh KYJbTYpHBIE U UHBIE OCOOCHHOCTH Pa3/IMYHBIX 3THUUECKUX, COLIUAIBHBIX
rpynmn U KoH(eccuil, CHO0CcOOCTBOBATh MEXHAIIMOHAIIBHOMY u
MEXKOH(ECCHOHAILHOMY COTJIACHUIO;

-BO3/IEP)KUBATHCS  OT TIOBEJEHUS, KOTOpPOE€ MOTJ0 OBl BBI3BaTh COMHEHHE B
OOBEKTUBHOM HWCIIOJTHEHUH COTPYIHUKOM JOJKHOCTHBIX OOS3aHHOCTEH, a Takke
n30erath KOH(QJIMKTHBIX CUTYyallui, CIIOCOOHBIX HAHECTH YIIEpO MX penyTaluH WU
aBTOPUTETY Y UPEKICHHUS;

-IIPUHUMATH NPEYCMOTPEHHBIE 3aKOHOAATENBCTBOM Poccuiickon Penepanun Mepbl
0 HEJOIMYIICHUIO BO3SHUKHOBEHMSI KOH(PIMKTOB UHTEPECOB U
YPEryJIUpOBaHUIO BOZHUKIINX KOH()IUKTOB HHTEPECOB;

-co0JIt0/1aTh YCTAHOBJICHHBIE B YUPEKIACHUM MpaBujia MyOJMYHBIX BBICTYIUICHMH U
MPEIOCTABIICHUS CITYKEOHOM MHPOpMAIIUK;

-YBaXHUTEJIHO OTHOCUTBHCS K JAEITEIbHOCTU TNPEJCTaBUTENEH CpPEACTB MAacCOBOI
uHdopMaIuu 1o MHPOPMUPOBAHUIO 00IIecTBa O pabore YUpexkJaeHus, a TaKKe
OKa3blBaTh COJICEUCTBHE B MOJYUYEHUH JOCTOBEPHON MH(POpMALIUH B
YCTaHOBJICHHOM TOPSIJIKE.

9. IIpoBeaenne codopanuii U cOBeMIAHUI

9.1. Cobpanuss U coBelIaHUS - BaXKHEWIIAs COCTABIAIOMIAS JIESITEIIbHOCTH
Vupexnenusa. [lpu npoBeneHun coOpaHWil W COBEIIAHHWH CJIEAYET HCIOJIB30BaTh
OTBEJICHHOE BpeMsi ¢ MakcuMalibHOW 3(ddextuBHOCTHIO. [nsi aToro CoTpyaHukam
PEKOMEHTyeTCS COOTIOaTh CJICIYIONTHUE HOPMBI M TPaBHJIa dTHUKETA!

-IIPUXOJIUTHh Ha COOpaHUs BOBPEMSI;

-3apaHee O3HAKOMHTBCS C TOBECTKOM AHS U OpaTh ¢ CcOOOH BCce HEOOXOIUMBbIC
MaTepHabl, 3apaHee MOATOTOBJICHHBIC BOIIPOCH! UJIM KOMMEHTAPHH,

-Tiepe/1 Ha4uajioM COBEIAHMSI OTKJII0YaTh MOOUJIBLHBIN TenedoH;

-HETPOMKO HM3BHHSATHLCS, €ClIM BaM HEOOXOIUMO BBIMTH WIIM TTOCJE BO3BpAICHUS B
3all.

9.2 PabGoume BCTpeud W COBEIIAHUS Ha3HAYAIOTCSA HA OMPEEICHHOE, BPEMSs, UCXOs



U3 MHTEPECOB U BO3MOXKHOCTEH pasHbiX Jrojed. [loaToMy cBoeBpeMeHHOe
NPUCYTCTBHE HA JAHHBIX MEPONPUSITHUSIX SBIAETCS O0O0S3aTENbHBIM JUISI KaXKJI0TO
CotpyaHuka.

10. Tenedounoe od1IeHNE

10.1 Ymenune CoTpyIHUKOB TOBOPHUTH MO TenedoHy c koseramu, [lotpebutensamu
yCIyr, TMapTHEpaMU M JPYTMMH 3aUHTEPECOBAHHBIMHM JIMIIAMH CIOCOOCTBYET
CO3/IaHUI0 OJarompusATHOrO BHeYaTieHUs o0 YupexneHuu B ueinoM. B mpormecce
tene@onHoro  oOuieHuss  CoTpyAHMKaM  pPEKOMEHJYETCS  pYKOBOJCTBOBATHCS
CJIEYIOIIMMU HOPMaMU U NPaBUIIAMHU JIEJI0BOTO 3TUKETA:

-0TBEYaTh Ha TeJIe(POHHBINA 3BOHOK OBICTPO, HACKOJIBKO 3TO BO3MOXHO;

-3BOHSI B Jpyrue YUpexJeHUs Ha3blBaTh CBOE YUpeXIEHUE, UMs, (aMWINI0 U
JOJIKHOCTB;

-3BOHS1 KOJUIEraM, Ha3bIBaTh CBOE UM,

-BCEr/la BHUMATEJIbHO BBICIYIIMBATh COOECEIHNKA;

-HE 3BOHUTh KOMY-JIHOO Ha paldOTy MO JHYHBIM BompocaMm. B ciydae kpaitHeit
HEO0OXOMMOCTU PEKOMEHAYETCS ObITh PEETBbHO KPATKUM;

- €CJIM JINYHBIM pa3roBOp MO COTOBOMY TeJNE(OHY, IO BallEMy MHEHHUIO, IPEJICTOUT,
JOJITUM, OTJIOXKUTH Pa3roBop 10 mepepbiBa. [lpm HE0OXOAMMOCTH BBIUTH H3
VYupexeHus B Ipyroe noMeIeHue.

-OCTaBJsIsl COOOILEHME Ha aBTOOTBETYMKE, HA3bIBaTh JaTy, CBOE HUMs, Ha3BaHUE
VYupexxaeHus, a 3aTeM KpaTKo HU3J1araTh LEb 3BOHKA,

-HE 3acTaB Ha MECTE HY)KHOIO YEeJOBEKa, IOMHTEPECOBATHCA, KOrja yaoOHee
NEPE3BOHUTD UM OCTaBUTh CBOE UMS U HOMED TeIeOoHa;

-eciu 3BOHAT Baiemy kossere, KOTOporo B JaHHbIM MOMEHT HET Ha pabo4yeM MecTe,
MIOMOYb HAWTH €r0 WK NPUHATH JIJIs1 HETO COOOIICHHE;

-eClIi B MPOLECCe pa3roBopa MpPOU30IIET OOpBIB CBS3H, MEPE3BOHUTH CIEAYET
MO3BOHUBILIEMY;

-HE JIOMYCKAETCsl BECTU PAa3roBOp MO Teiae(OHY Ha MOBBIIIEHHBIX TOHAX, BKJIAIbIBas B
rojioC HEIOBOJILCTBO U Bo3MylleHHe. HeoOxoaumMo TOMHUTH 00 HUMHIKE
OpraHu3alyy, TMYHOM UMHUJIKE U CIIOKOWCTBUH BAaIlIMX KOJUIET.

-TOBOPUTH 1O TenedOHY HETPOMKO, HO YETKO, HE Mellas OCHOBHOH paboTe Ipyrux
CoTpyIHUKOB.

11. PexomeHnaauuu K BHemiHeMy Buay CoTpyIHUKOB

11.1.Buemnamii Bua kaxnaoro CoTpyaHHKa - cocTaBistomas uMuxka OpraHu3aiui.
Kaxnpiii CoTpyAHUK JOJIKEH MPOU3BOIUTH MPUATHOE BIEYATIEHUE HA OKPY>KAIOIIHX.
CoTpyaHuky HE0OOXOIMMO PYKOBOJICTBOBATHCS CIAEAYIOMIMMU MPABUIAMH BHEIIHETO
BHJIA:

-0/ICKJ1a TOJDKHA OBITh YMCTOM M BBITJIAXKCHHOM;

-B 3UMHHI 1 MEXCE30HHBIN Neproi HE0OOXOJMMO UMETh Ha paboyeM MecTe YHCTYIO
CMEHHYIO 00YBb WJIM YUCTHUTH MIEPEl BXOJOM B IIOMEIICHNE YUPEXKIEHUs, ~-CTUITh
OJICK/IbI TOJKEH OBbITh OOJIbIIIE JIETOBBIM U CACP>KAaHHBIM.

CoTpynHuKH, paboTa KOTOPBIX CBSI3aHBI C BEICHHEM JEJOBBIX IEPErOBOPOB,
oOmenueM ¢ 3akazuumkamu, [loTpeOuTensiMu yciayr U BBICTYIUJIEHUEM Ha



CHEIUATU3UPOBAHHBIX MEPOINPUATUAX (Mpe3eHTAIUN, KOHPEPEHIIMH U T. J.) JOJIKHBI
NPUAECPKUBATHCS KIACCHUECKOTO JIETIOBOTO CTHIIS B OJEXK]IE.

12. Padouee mecTto CoTpyanuka

12.1 TlopsnoK, 4MCTOTA, aKKypaTHOCTh MOMELICHHUS YUpexIeHuss U pabouero Mecra
CO3/al0T ONaronmpusATHBIM HacTpoil nis paboTel U (QOPMHUPYIOT MO3UTHBHOE
otHomenne k MOBY "Tpounkas COHI" co croponsr [loTpebuteneit ycmyr,
3aka3zunkoB. Kaxnpii COTpyIHUK TOJDKEH COOJII0IaTh YUCTOTY M MOPSIOK HA CBOEM
pabodeM MecTe, a TaKKe B OOIIMX MOMEUICHUSIX, BKIII0Yasi KOPUAOPHI U TyaJleThl.

13. KoHTpoJIb U 0OTBETCTBEHHOCTH 32 McnoHeHneM CBoaa

13.1.TTonoxxenuss CBoAa MpaBUi KOPHOPATUBHOW 3TUKH PACIPOCTPAHSIIOTCS Ha BCEX
CotpynnukoB  YupexxnaeHusi, KoTopele  0Oepyr Ha ceba  00s3aTenbCTBO
PYKOBOJICTBOBAThCSl UMM B CBOEH pabOTe HE3aBUCHUMO OT JIOJLKHOCTH M craryca. [Ipu
npueme Ha paboty B Opranuzanuio COTpyIHHKM JOJDKHBI OBITh O3HAKOMJIEHBI C
noJjiokeHusaMu CBoja.

13.2.HopMmel 1 npaBuia aaHnHoro CBoja ImpaBWil KOPHIOPATUBHOW 3TUKU MOTYT OBITh
U3MEHEHBl B pE3yJbTaTe MPOSIBICHUS OOOCHOBAHHOM HWHMIIMATUBBI CO CTOPOHBI
KOJUJIEKTUBA.

13.3.CBox mpaBWil KOPIMOPATUBHOM OSTUKM TIOCIE OOCYXICHUS Ha COOpaHUU
KOJUIEKTHBA, YTBEPKIAAETCSA JUPEKTOPOM Y UPEKIACHUS.

13.4. Tupextop VYupexkAeHHs OCYHIECTBISIET KOHTPOJb 3a CTPOroe CoOOJ0JICHUE
PaBWJI NOJYMHEHHBIMU eMy COTpyIHUKaMH.

CnenoBanue o6muM npuHuunaMu CBoja 3allUIIAET, pa3BUBAaeT U OOBEAMHSET HaIlle
YupexaeHue, 1aeT BO3MOXKHOCTh HAIIUM OJIM3KUM OBbITh YBEPEHHBIM B OymylIeM,
OBITH 0JIArOMOJYYHBIM, @ HAM MOJY4YaTh YAOBOJILCTBUE OT paOOTHI.
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